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Abstract

Man is Social by Nature" — this is a trait that Allah Almighty instilled in human beings. Wise men of old "
recognized and affirmed it, speaking extensively about its implications. Throughout the ages and until today,
this principle continues to be echoed and its effects considered. Indeed, Allah & created man with an innate
inclination toward interaction and cooperation with others of his kind — through whom he fulfills his needs,
accomplishes his goals, and alleviates much of his hardship, pain, fear, and challenges. This naturally implies
that the ability to communicate and cooperate effectively with others directly correlates with one's stability
and success in life. The more a person engages positively with those around him, the more stable and fulfilling
.his life becomes
It is well known that those who call others to Allah (da‘iyahs) must interact with people, deal with them,
and strive for their reform and guidance. The stronger and more effective their communication with others,
the greater their chances of success in delivering the message and having it accepted. From this starting point,
.the idea for this research emerged
:Research Objective
This study aims to demonstrate the positive impact of applying the principles and skills of effective
communication — as identified by modern communication experts — in enhancing the performance and
capabilities of da‘iyahs in conveying the message of Islam, thereby increasing their influence, fostering positive
.responses, and achieving wider acceptance
:Methodology
The research employs a descriptive, analytical, and inferential approach. It outlines the key principles and
skills of effective communication as presented by modern scholars and experts in the field, providing detailed
analysis and interpretation of their perspectives. It also seeks to infer the potential benefits and effects of
.applying these principles in improving the da‘iyahs' performance and communication efficiency
:Structure of the Study
The research includes an introduction, a preface, and two main sections. The first discusses the
foundational principles of effective communication, while the second addresses its practical skills and how
they impact the performance of da‘iyahs. It also highlights what should be applied in order to achieve the
desired level of influence. The study concludes with a summary of key findings and recommendations,
.followed by a list of references and a subject index
:Key Findings
One of the main conclusions is the urgent need for da‘iyahs — especially in light of modern-day
transformations, particularly the development of communication tools and methods — to keep pace with
these changes and to acquire contemporary tools of influence, so they do not fall behind in relevance or lose
.effectiveness in guiding and inspiring others
:Main Recommendations

The study proposes the inclusion of a dedicated subject in Islamic and Arabic colleges — especially in
departments of da‘'wah and Islamic culture — on communication skills, human personality types, behavioral
patterns, and the rules for dealing with each type based on modern theories and empirical research. This
should be anchored in the teachings of the Qur’an and the purified Sunnah, drawing connections between
Islamic guidance and contemporary insights to enhance the effectiveness of da‘'wah efforts and ensure
mastery in delivering the message of Islam.

Keywords: Foundations, Skills, Effective Communication,

Development of Callers' Performance.
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